
 

 

 

 

 

 

 

 

 

 

 

 

 

Quick Reference Guide for Online Renewal Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 



To start the renewal process each person will have to register.  Choose Register  when you launch 
https://licensing.azdhs.gov/LicensingOnline/BSLSAndH   Choose regiter, below is the screen that will come up.  
After you submit this information, you will receive an e-mail with your User ID.   

 

 

After you submit your registration, you will automatically be directed to the main page.  Click Log in 

 

You will enter the username and password that you chose when you registered. 

 

https://licensing.azdhs.gov/LicensingOnline/BSLSAndH


 

The welcome page will come up with instructions for users to navigate the portal.  This page will also tell you what 
items you will need on hand before you continue, when you are ready, you will choose Submit Online Renewal. 

 

 

 

 

 

 

 

 

 

 

 



 

Terms and conditions page will be displayed, please read the terms and conditions and check the box stating I 
accept the above terms and conditions and click Continue. 

 

 

 

 

 



 

The next page is all the current information that the Bureau has on file.  You will have the opportunity to change 
this information on a later page.  This also shows the fee that you will pay at the end of the process.  NOTE:  If you 
are applying within the 30 day grace period, there will be a $25.00 late fee added.  Choose ontinue to go to the 
next page of the renewal portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

This page will allow you to update any information that is incorrect in the Bureau’s system.  If everything is 
accurate choose Continue, if not, update all information that is not accurate then click Continue. 

 

If you happen to have more than one employer you have the opportunity to enter it on this page.  You can enter as 
many employers that you may have. 

 



 

The next page is Personal and Professional Conduct.  Choose either yes or no.  NOTE:  If yes is chosen, this will not 
stop you from renewing online.  It could delay processing and renewal of your license.  Click Continue 

 

 

The next page will be the Continuing Education page. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

This page is where you will enter all the continuing education that you had completed during the previous 
licensure period.  If the CEU was approved by the organizations listed below, the only information that needs to be 
submitted includes:  Course Name, Sponsor, City, State, Date Completed and CE Hours.  You would then attach the 
certificate of completion to this CEU and click Save Course.  You would do this for all subsequent courses that need 
to be entered. 

1. Hearing Healthcare Providers of Arizona 
2. Arizona Speech-Language-Hearing Association 
3. American Speech-Language-Hearing Association 
4. International Hearing Society 
5. International Institute for Hearing Instrument Studies 
6. American Auditory Society 
7. American Academy of Audiology 
8. Academy of Doctors of Audiology 
9. Arizona Society of Otolaryngology-Head and Neck Surgery 
10. American Academy of Otolaryngology-Head and Neck Surgery 

 

 

If the course was not approved by the organizations listed above.  All fields are required:  Course Name, Sponsor, 
Instructor, City, State, Date Compete, CE Hours, Course Content, Learning Objectives and Instructor 
Education/Training Experience.  You would then click Save Course.  This will be done for all subsequent coursed 
that need to be entered 

 

Once you have entered all the continuing education and related documents you will choose Continue.  See screen 
shots below of the Continuing Education page. 

 

 

 

 

 

 

 

 



 

 



The next screen will confirm the total fees (including late fee if applicable).  Choose Submit Renewal Fee. 

 

Payment information will be displayed.  Enter all required fields and choose Continue.  If you enter an e-mail 
address, a receipt will be sent to you. 

 

 



Please review all information to ensure that it is accurate then choose Authorize. 

 

 



The last step is the option to download the receipt or print a PDF of the receipt for your records.  After you do this, 
choose Continue.

 



The final page is a summary of the transaction.  You will choose Log off. 

 

 

 

 

 


